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Terms and Conditions — Priority Banking Golf and Accor Privilege (Privilege) — Hong Leong Bank
Vietnam Limited (“HLBVN”)

Diéu Kién va Diéu Khodn — Quyén lgi San Gon va Thé thanh vién Accor Plus ciia Dich vu Ngin hang
Uu tién (“Péc Quyén”) —Ngan hang TNHH MTV Hong Leong Viét Nam (“HLBVN”)

I. APPLICATION PERIOD / THO1 GIAN AP DUNG
The Program commences from 05 Aug 2019 and lasts until further updates and notices by HLBVN,
unless otherwise notified by HLBVN by posting on the HLBVN’s website at
https://www.hlbank.com.vn and/or other measure as HLBVN deem:s fit.
Chuwong trinh bat ddu tir ngay 05/08/2019 va kéo dai cho dén khi dwoc diéu chinh khdc va cdp nhdt
thong bao boi Ngdn hang trén trang web cua HLBVN tai dia chi: https://www.hlbank.com.vn va/hogc
hinh thizc khac ma HLBVN xét thay phu hop.

Il. PRIVILEGE PACKAGE/ NOI DUNG GOI PAC QUYEN
1. Privilege Package and binding requirements/ Cac g6i dic quyén va yéu cau di kem:

1.1. The following privileges are applicable to the Priority Banking Membership with HLBVN (“PB
Customer”) who are satisfied the following requirements:
Nhitng déic quyén duwdi ddy dwoc &p dung cho cac khach hang cua Dich Vi Ngdn Hang Uu Tién
ciia HLBVN (“Khdch Hang Uu Tién”) théa mén diéu kién sau:

Tier Privilege Package Minimum Amount
Mc Géi dac quyen Sé Tién Téi Thiéu
] A | Golf From VND 1.2 billion or USD 60,000 or foreign currency equivalent
and above

Tr 1,2ty dong hodc 60,000 USD hodc ngoai té twong dwong tro 1én

] B | Accor Membership From VND 1.2 billion or USD 60,000 or foreign currency equivalent
Card and above

Tir 1,2 ty dong hogc 60,000 USD hodc ngoai té rwong dwong tré 1én

[] C | Golfand Accor From VND 2.0 billion or USD 100,000 or foreign currency equivalent
Membership Card and above

Tir 2 ty dong hogc 100,000 USD hodc ngogi té tuwong dwong tré 1én

1.2. Conditions for Tier A of the Privilege Package:
Piéu kién ap dung doi véi Goi Bac Quyén A
Customer who satisfies the conditions to be a PB Customer as provided under the Priority Banking
Terms and Conditions of HLBVN is entitled to enjoy Tier A of the Privilege Package.
Nhitng khach hang théa diéu kién tré thanh khach hang wu tién theo quy dinh tai Piéu khodn va
biéu kién Khach Hang Uu Tién sé dwoc tham gia vao Goi Pac Quyeén A.

1.3. Conditions for Tier B and Tier C of the Privilege Package:
biéu kién &p dung doi véi Géi Dac Quyen B va C:

a)  The applicable Accor Membership Card is silver card with 01 year validity (the “Accord
Membership Card”).
Thé Thanh vién Accor dwrot &p dung 1a thé hang bac c6 gid tri sir dung trong 01 nam ké tir
ngay cap (“Thé Thanh Vién Accor”).

b)  Each eligible PB Customers is entitled to enjoy only one (1) Accor Membership Card.
Méi Khdch Hang Uu Tién du diéu kién chi duoc dang ky mét (1) Thé Thanh Vién Accor.
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d)

f)

The Tiers are not applled for customers who place Fixed Deposit through online channels.
Nhitng Goi Bdc Quyén nay khdng ap dung cho khdch hang dat tien guril tiét kiém c6 ky han
thong qua kénh giao djch triec tuyen.

These Tiers are not applied for PB Customer who has joined/entitled the HLBVN promotion
A Bold Statement of Your Lifestyle Campaign 2019 and their Accor Membership Card is
still in valid.

Nhiing Goi Péc Quyeén nay khdng ap dung cho khdch hang da tham gia/hwéng chicong trinh
ciia HLBVN Khdng Dinh Phong Cach Song 2019 va Thé Thanh vién Accor ciia nhitng khdch
hang nay van con hiéu luc si dung.

In order to enjoy the Tier B and/or Tier C of the Privilege Package, the PB Customer is
required to satisfy the following conditions:

Pé tham gia Géi Bdc Quyén B valhode Géi Péac Quyén C, Khach Hang Uu Tién phdi thoa
mén cde dieu kién sau:

().  The PB Customer must have total Deposit Balance at the Bank not less than the

appropriate Minimum Amount applicable to Tier B and Tier C as provided under of
this Terms and Conditions. The total Minimum Amount shall mean all deposits
placed by the PB Customer at HLBVN (except for fixed deposit placed at HLBVN
through online channel).
Khdch hang wu tiéu phdi duy tri tong sé du tien guri tai HLBVN khéng it hon Sé Tién
Toi Thiéu nirong g ap dung cho Géi Pac Quyén B va C nhur dwoe quy dinh tai
Piéu khodn va Piéu kién nay. Tong Sé Tién Toi Thiéu la tat ca cac khoan tien gui do
khdch hang dét tai HLBVN nhung khéng bao gom céc khoan tién guri duwoc dat thong
qua kénh giao dich truc tuyén.

(ii).  The PB Customer must maintain the appropriate Minimum Amount and the Blocked
Amount with HLBVN for the period of minimum 3 months from the date of signing
this Terms and Conditions (“Minimum Period”).

Khdch Hang Uu Tién phdi duy tri So Tién Téi Thiéu frong mg va Sé Tién Phong
Téa tai HLBVN trong khodng thoi gian it nhat 3 thang ké tir ngay ky Piéu khodn &
biéu kién nay (“Theéi Hagn Duy Tri Téi Thiéu”).

For the purpose of this Terms and Conditions, the Blocked Amount shall mean the
amount of VND 2 million which is blocked under the Saving Account of the PB
Customer opened at HLBVN to secure for the obligation of the PB Customer under
this Terms and Conditions. The Blocked Amount shall be automatically released in
the PB Customer’s Saving Account upon expiration of the Minimum Period or on
the date when HLBVN informs to the PB Customer that s/he failed to satisfy the
conditions (i) & (ii) provided under Item e Clause 1.3 Section Il of this Terms and
Conditions.

Vi muc dich cia Piéu Khoan va Piéu Kién nay, So Tiéen Phong Téa la so tién
2.000.000 dong duoc phong toa tgi tai khoan cia Khach Hang Uu Tién mo tai
HLBVN &é bdo dam thuc hién nghia vu cia Khach Hang Uu Tién theo quy dinh tai
Piéu Khodn va Piéu Kién nay. Sé Tiéen Phong Téa sé duoc tu dong gidi toa trén tai
khodn thanh toan ciia Khdch Hang Uu Tién sau khi hét Thoi Han Duy Tri Téi Thiéu
hogc khi Khach Hang vi pham diéu Kién (i) va (ii) quy dinh tai Piém e Khoan 1.3
Muc 1l ciia Diéu Khoan va Piéu Kién nay.

At any time during the Minimum Period, if the PB Customer fails to comply the Conditions
(i) & (ii) provided under Item e Clause 1.3 Section Il of this Terms and Conditions, the PB
Customer hereby agrees to (1) compensate HLBVN the amount of VND 2,000,000 against
the expenses incurred by HLBVN for offering/providing the Privilege and other related
expenses (the “Compensation Amount”); (2) return to HLBVN the Accor Membership

Issued by Hong Leong Vietnam Ltd./ Phat hanh bgi Ngan Hang TNHH MTV Hong Leong Viét Nam 2

72-74, Nguyén Thi Minh: Khal, P6, @3, TP. HCM BT : (+84 28) 6299 8100 Fax : (+84 28) 6299 8102
\ v.hibank.com.vn



>)} HonglLeong Bank

Card granted by HLBVN; and (3) authorize HLBVN to directly deduct the Compensation
Amount against all amount in the Blocked Deposit according to this Terms and Conditions.
Tai bat ky thoi diém nao trong suot Thoi Han Duy Tri Téi Thiéu, néu Khach Hang Uu Tién
khong tuan thu diéu kién (i) va (ii) quy dinh tai Biém e Khoan 1.3 Phan 1l ciia Diéu Khoan
va Diéu Kién nay, thi Khich Hang Uu Tién theo day dongy (1) boi hoan cho HLBVN véi
tong sé tién la 2.000.000 dong 1a chi phi ma HLBVN phdi ganh chu lién quan viéc cung cdp
cac géi Pac Quyén cho Khach Hang Uu Tién (“Sé Tien Boi Hoan”); (2) hoan tra Thé
Thanh Vién Accor da dwoc cap truée dé cho HLBVN; va (3) uy quyén cho HLBVN duwoc
khdu trir tryc tiép So Tién Boi Hoan doi véi todn bé sé tién cd trong Tai Khoan Phong Téa
theo quy dinh tai Biéu Khodn va Diéu Kién nay.

g)  The BP Customer is responsible for managing your Accor Membership Card, in case that

his/fher Accor Membership Card is stolen, lost, damaged and s/he has submit the request for
re-issuing the new card, s/he shall be charged a fee of VND 400,000.
Khach Hang Uu Tién cé trach nhiém bao quan Thé Thanh vién Accor cua minh, trong
triwong hop Thé Thanh vién Accor bj trém, that lac, hu hong va Khich Hang Uu Tién cé dé
nghi phat hanh lai thé méi thi Khich Hang Uu Tién phai thanh toan mgt khodn phi la
400.000 dong.

h) At any time before 12 months from the date of signing this Terms and Conditions, the PB

customers’ deposit withdrawal causing the remaining balance is below the Minimum
Amount stated in Clause 1.1 under this Terms and Conditions, customers are obligated to
return Accor Membership Card at the time of withdrawal action or pay an amount of
VND2,000,000 in substitution for the card.
Tai bdt ky thoi diém nao trong vong 12 thang tir ngay ky Pieu Khodn va Diéu Kién nay,
Khdch hang Uu Tién ¢é nhu cau rat bat ky khoan tién giri ¢ trong tai khodn dan téi sé du
tien giti con lai khéng di dap img Sé Tién Toi Thiéu cua Géi Pac Quyén trong 1ng quy
dinh tai Piéu khodn va Dieu nay thi Khdch Hang Uu Tién phdi hodn trd lgi Thé Thanh Vién
Accor cho HLBVN cung thoi diém yéu cau rit tién hogc thanh todn mét khodn phi la
2.000.000 dong trong trirong hop khong thé hoan trd lgi Thé Thanh Vién Accor.

Notwithstanding the above provided, if the total deposit balance of the PB Customer satisfies
the required Minimum Amount of the appropriate Privilege Package as provided under this
Terms and Conditions within 12 months from the date of signing this Terms and Condition,
the PB Customer is entitled to continue enjoying the remaining validity of the Accor
Membership Card granted before.

Mdc dU vdy, néu sé dur tién qiri ciia Khach Hang Uu Tién sau dé ddp img yéu cau vé So Tién
Téi Thiéu ciia Géi Dic Quyén tirong 1ng trong vong 12 thang ké tir ngay ky Piéu Khodn va
Piéu Kién nay thi Khach Hang Uu Tién sé duwoc tiép tuc sir dung thoi hgn con lgi cia Theé
Thanh Vién Accord da dwoc cap truée do.

1.4. Each eligible PB Customer is permitted to register only one (1) Privilege Package at the same time.
Mdi Khdch Hang Uu Tién ddp tmg diéu kién chi duwoc dang ky sir dung mét Goi Bac Quyén tai
cuing thoi diém.

1.5. The PB Customer who satisfies the requirement on the Minimum Amount is entitled to switch to
the appropriate Privilege Package from the first to the twenty of July every year.

Khdch Hang Uu Tién c6 thé dang ky chuyén doi sang Géi Pac Quyén khdc tiwong 1mg vao thoi
diém tir ngay 1 dén ngay 20 thang 7 hang ndm.

2. Register for Tier B and C of the Privilege Package/ Cach thizc ding ky hwéng Géi dic quyén:

Upon (1) this Terms and Conditions is signed by PB Customer; (2) the system successfully records
the Minimum Amount; and (3) the Blocked Deposit has been the placed as required, HLBVN will
inform customer of detail of Privilege Package, time and place for Privilege Package receiving. The
Privilege Package will be handed over directly to PB Customers at branches or transaction office of
HLBVN:
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Sau khi Diéu khodn va Diéu kién nay da dwroc Ky boi Khach Hang Uu Tién, hé thong ghi nhdn thanh
cdng So Tien Tai Thiéu; va (3) So Tien Phong Téa da ddp iing diéu kién quy dinh, HLBVN sé théng
bdo cho Khéach Hang Uu Tién vé ngi dung ciia Géi Pac Quyeén, thoi gian va dia diém nhdn Géi Bac
Quyén. Khdach Hang Uu Tién sé nhdn Géi Pac Quyeén tryc tiép tai cac chi nhanh hodc phong giao
dich cua HLBVN theo théng bao cuza HLBVN.

111. GENERAL TERMS AND CONDITIONS/ PIEU KHOAN VA PIEU KIEN CHUNG

1.

This Terms and Conditions is interpreted together with and an integrated part of the HLBVN Priority
Banking Terms and Conditions. In the event of any discrepancy between this Terms and Conditions
and the HLBVN Priority Banking Terms and Conditions, this Terms and Conditions shall prevail.
Piéu kién va Piéu khodn nay dwoc doc va hiéu cling véi va 1a mét bg phan khong tach roi ciia Diéu
khodn va Piéu kién Khdach hang Uu tién ciia HLBVN. Trong truongnhop c6 sw khac nhau giiza Piéu
Kién va Piéu khoan nay véi Piéu khodn va Diéu Kién Khach hang Uu tién cia HLBVN thi Piéu kién
va Piéu khodn nay sé dwoc weu tién dp dung.

The PB Customers authorize HLBVN to use and/or provide their information including but not
limited to the PB Customer’s full name, phone number, email address, date of birth and delivery
address to relevant parties in serving the Privilege, including settling claims regarding the Privilege
or other third party as decided by HLBVN or as required by the State Bank of Vietnam or such other
authority in accordance with relevant laws and regulations without further consent from the PB
Customer.

Khdch Hang Uu Tién dong y cho phép HLBVN si dung va/hodc cung cdp thdng tin bao gom nhung
khdng gidi han thong tin vé ho tén, sé dién thoai, dia chi email, ngay sinh va dia chi giao nhdn cia
khach hang cho céc bén lién quan trong viéc cung cdp Pdc quyén, bao gom viéc gigi quyét khiéu nai
lién quan dén Pdc quyén hogc bat ky bén thiz ba ndo khac theo quyér dinh cia HLBVN hodc theo
yéu cau ciia Ngdn hang Nha nwéc Viét Nam hodc co quan ¢6 tham quyén khdc theo quy dinh phap
ludt lién quan ma khdng can phdi c6 bat ky y kién chdp thudgn nao khac tir Khdach Hang Uu Tién.

HLBVN is entitled (at its discretion) to withdraw or substitute any of the Privilege with other items
without prior notice and without assigning any reason therefore. HLBVN reserves the right to
change or adjust this Terms and Conditions at any time as it deems appropriate.

HLBVN c6 toan quyén rut lgi hogc thay thé bat ky néi dung ndo cia Bdc quyén thanh céc ngi dung
khac ma khéng can théng bdo truée va theo dé khéng can néu ra ly do. HLBVN bdo liweu quyeén thay
dsi hodc diéu chinh Piéu khodn va Piéu kién ndy vao bat ky thei diém nao.

The Privileges are NOT applied for PB Customers who have committed or are suspected of
committing any fraudulent or wrongful acts in relation to any of services granted by HLBVN at any
time prior to or during the Application Period.

Pdc quyén nay KHONG dp dung cho khéach hang da hodc dang bi nghi ngo c6 hanh déng gian lgn
hodc sai trdi doi véi bat ky dich vu nao do HLBVN ccfp tai bat cir thoi gian ndo trudc hodc trong
Thoi gian Ap dung.

Quality and/or suitability of the Privilege shall be subject to quality, warranty policy and terms &
conditions of supplier.

Chat lrong va/hodc si phll hop ciia Bac quyén sé theo chat lirong, chinh sach bao hanh va diéu
khodn & diéu kién cua nha cung cap san pham/dich vy.

The Privilege is non-refundable and cannot be exchanged for cash.
Bdc quyén khéng dwoc quy doi thanh tién mdt hodc hoan tra lai HLBVN.

The PB Customers who receive the Privilege agree for HLBVN using your images and relevant
information for advertisement and/or introduction of HLBVN and the Program without obtaining
further consent.
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Khdch hang nhdn Pdc quyén dong y cho HLBVN sir dung hinh dnh va thong tin ¢é lién quan ciia
minh cho muc dich quang cdo va/hodc gidi thiéu vé HLBVN va Chuong trinh ma khong can phdi xin
bt ky chdp thudn nao khac.

8. These Terms & Conditions shall be governed by and construed in accordance with the laws and
regulations of Vietnam. The Courts of Vietnam have jurisdiction to settle any dispute arising from or
relating to these Terms & Conditions.

Pieu kién va Diéu khodn nay dwoc diéu chinh va gidi thich theo quy dinh cua phap ludt Viét Nam.
Toa dn Viét Nam c6 tham quyén gidi quyét bat ky tranh chdp nao phdt sinh tir hodc lién quan dén
Piéu kién va Piéu khoan nay.

9. In the event of any discrepancies, ambiguities or conflict between the English and Vietnamese
versions of these Terms & Conditions, the Vietnamese version shall prevail.
Trong truong hop c6 su khdc biét, nham lan hodc mdu thudn giita tiéng Anh va tiéng Viét ciia Diéu
Kién va Piéu Khodn nay thi tiéng Viét sé dwoc wu tién dp dung.

PB Customer’s signature: Name: Date:

Char ky Khéach hang Ho Tén Ngay

! or the signature of the Beneficiary as defined in the HLBVN Priority Banking Terms and Conditions
Hodc chir ky ciia Nguoi thu huéng nhu dwoc dinh nghia trong Piéu khodn va Piéu kién Khdach hang Uu tién ciia HLBVN
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